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Erin Herrmann 
1010A Joyner Library, East Carolina University, Greenville, NC 27858 

(252) 737-1707 herrmanne@ecu.edu 
 

 
EDUCATION       Certificate in Teaching English in the Two-Year College        In progress 

     East Carolina University, Greenville, North Carolina       
      ENGL 7960: Teaching English in the Two-Year College      Spring Semester 2015 

     ENGL 8630: Community and Cultural Rhetorics           Fall Semester 2014 
 

      Master of Arts                 May 2010 
      Creighton University, Omaha, Nebraska                         
      English                 

 
      Bachelor of Science                May 2007 
      Rockhurst University, Kansas City, Missouri                

        Summa Cum Laude               
      Majors: Mathematics, English (literature)      

        Minors: French, Theater Arts, Theology and Religious Studies 
 
TEACHING       Instructor for ENGL 3875: Peer Tutoring        January – May 2015 
EXPERIENCE      East Carolina University, Greenville, North Carolina 

• Engage students in learning about writing center theory, pedagogy, and practice through 
assigned readings, multimodal class activities, and hands-on course projects 

• Prepare students to become writing center mentors and consultants 
• Create a classroom atmosphere that fosters critical thinking and engagement as well as 

encourages student interaction, collaboration, and confidence 
• Respond to student writing, podcasts, and activities to support student learning 
• Collaborate with writing center director and staff to provide practical learning experiences, 

including tutoring observations and practice opportunities for students 
• Work one-on-one with students throughout the semester as they develop course projects, 

particularly the major research paper of the course 
 

      English Composition and Basic Writing Instructor    July 2010 – May 2013 
      Metropolitan Community College, Omaha, Nebraska     

• Facilitated student learning about writing, including rhetorical situation and process  
• Developed classroom communities that fostered learning, support, and confidence 
• Engaged students in discussion to promote inquiry and critical thinking 
• Prepared and implemented lectures and activities to encourage learning and participation 
• Created rapports with students to foster individual success 
• Offered timely feedback on student work to enable improvement 
• Connected with other faculty to learn and share pedagogical knowledge and skills 
• Demonstrated the College’s mission to serve the community with distinction 

 
Instructional Assistant                                          September 2007 – May 2008 
North Kansas City School District, Kansas City, Missouri 
• Created a respectful learning environment for students on the Autism spectrum 
• Offered responsible, dedicated support to students for academic, personal, and social growth 
• Collaborated with students individually to foster learning 
• Assisted with grading assignments and organizing the classroom 
• Corresponded with fellow faculty and staff to promote a sound learning environment 
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WRITING            Assistant Director             July 2013 - present 
CENTER            University Writing Center            
EXPERIENCE      East Carolina University, Greenville, North Carolina 

• Mentor and supervise staff of undergraduate and graduate writing consultants 
• Coordinate daily operations of the Center’s two face-to-face locations and Online Writing Lab 
• Plan and lead weekly professional development staff meetings for writing consultants 
• Schedule and support consultants in developing writing workshops for courses and groups 
• Present on various writing topics for faculty, courses, and organizations across disciplines 
• Assist Writing Center Director with hiring, orientation, and evaluation of consultants 
• Create and input schedules each semester in the online scheduling system and update system as 

needed for closures and shift changes 
• Consult face-to-face and online in the writing center two hours per week 

 
      Writing Center Administrative Assistant                 February – June 2013 

                               Metropolitan Community College, Omaha, Nebraska            
• Assist Writing Center Coordinator with creating the schedule for approximately 30 consultants 

across five campuses each quarter 
• Input schedules into online scheduling system and analyze for accuracy 
• Gather writing workshop topics and schedules from consultants and review for clarity 
• Create a master schedule of workshops to be offered to students, faculty, and staff college-wide 

 
Writing Center Consultant   

             Metropolitan Community College, Omaha, Nebraska                             June 2009 – June 2013 
Creighton University, Omaha, Nebraska                September 2008 – May 2010 
• Facilitate individual consultations to address student writer’s concerns in writing across 

academic disciplines and other writing projects, including career or personal writing  
• Embody the Writing Center’s mission of collaboration and dialogue  
• Develop and present workshops to students and faculty about selected writing topics 
• Engage with fellow consultants to discuss current scholarship and practice 
• Foster an atmosphere of encouragement and respect to promote confidence in writing 
• Teach effectively to accommodate the specific needs of English language learners 
• Dialogue with instructors to further support student learning  
• Guide students through accurate citation, grammar, punctuation, and usage concerns 

 
RESEARCH       Department of English Research Assistant                September 2008 – May 2009 
EXPERIENCE      Creighton University, Omaha, Nebraska  

• Collect, review, and analyze research materials for professors 
• Generate annotated bibliographies that address research inquiries 
• Compose writing to incorporate research into professor’s work 
• Coordinate with professors to establish expectations and discuss projects 

 
ADDITIONAL     Remote Essay Scorer               November 2013 - present 
EXPERIENCE       Vantage Learning, Yardley, Pennsylvania 

• Assess essays using assigned prompts and rubrics through online scoring tool 
• Review scoring guidelines and assignment information for each assigned prompt 
• Develop familiarity with scoring rubrics to assess submissions accurately 
• Maintain 75% inter-rater and intra-rater agreement rates 
• Justify scoring upon request using the language of the rubric and scoring guidelines 
• Ensure that provided services are of high quality and are completed on time 
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CONFERENCE International Writing Center Association Conference            November 2014 
PRESENTATIONS Disney World Coronado Springs Hotel, Lake Buena Vista, Florida 

“Don’t Just Say Yes; Say, ‘Yes … And’: Literacy Improvisation for Reframing Consultant 
Professional Development in the Writing Center” 

 
Council of Writing Program Administrators Conference              July 2014 
Illinois State University, Normal, Illinois 
“Working with Content Curators: Writing About Writing Across the Disciplines” 

 
Research Network Forum           March 2014 
Conference on College Composition and Communication, Indianapolis, Indiana 
“Yes, And in the Writing Center: Using Improv Activities in Consultant Professional 
Development” 

 
   Southeast Writing Center Association Conference    February 2014 
   East Carolina University, Greenville, North Carolina 
   “Days of Our Consultant Lives: Using Daybooks in the Writing Center” 
 

Research Network Forum              March 2010 
Conference on College Composition and Communication, Louisville, Kentucky 
 “The Centered Writing Center: Creating a Space for Writers” 
 
Second Annual Graduate and Undergraduate Student            October 2009  
Conference on Literature, Rhetoric, and Composition  
University of Tennessee at Chattanooga, Sigma Tau Delta Xi Alpha Chapter, Chattanooga, 
Tennessee 
“If You Can’t Join ‘Em, Beat ‘Em: Clare Kendry’s Race for Belonging in Nella Larsen’s Passing” 

 
CONFERENCES Carolinas Writing Program Administrators Conference    September 2013, 2014 
ATTENDED  Wildacres Retreat Center, Little Switzerland, North Carolina 
 
   National Conference on Peer Tutoring in Writing             November 2013 
   Berkeley Preparatory School, Tampa, Florida 
 
               North Carolina Writing Center Network Consultant Retreat           September 2013 
   Meredith College, Raleigh, North Carolina 
 
   Nebraska Writing Center Consortium Annual Meeting    
   University of Nebraska at Kearney, Kearney, Nebraska                September 2009 
   Union College, Lincoln, Nebraska                  September 2010 
   Bellevue University, Bellevue, Nebraska                 September 2011 

Clarkson College, Omaha, Nebraska                 September 2012 
 
HONORS &   Professional and Honor Society Memberships 
ACTIVITIES  National Council of Teachers of English 
   Sigma Tau Delta - International English Honor Society 

Pi Delta Phi - French National Honor Society 
Alpha Sigma Nu - Honor Society of Jesuit Colleges and Universities 
Theta Alpha Kappa - National Honor Society for Religious Studies and Theology 
Alpha Psi Omega - National Honorary Theatre Society 
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HONORS &  East Carolina University 
ACTIVITIES  Office of Faculty Excellence Teaching with Technology Presenter: July 2014 
(continued)  Writing Across the Curriculum Academy Participant: January-May 2014 

Support staff for hosting Southeast Writing Center Association Conference: February 2014 
 
Metropolitan Community College 
English Department Basic Writing Assessment Academy: June 2013  
Nebraska Writing Center Consortium Secretary: September 2010 – June 2013 
English Department Adjunct Representative: Fall 2012 – June 2013 
English Department Adjunct Development Charter Member: Fall 2012 – June 2013 
TRIO Mentor: September 2010 – May 2012 
 
Community 
Christian Life Community Member: May 2010 – present  
Holy Cross School (Omaha, NE) Writing Contest Judge: 2012, 2013 
Crohn’s & Colitis Foundation of America Take Steps Walk Team Captain: June 2012 
Crohn’s & Colitis Foundation of America Camp Oasis Volunteer: August 2011, 2012 
 
Creighton University 

   Graduate Fellowship: 2008 - 2009, 2009 - 2010 
   Presenter of Student Work at St. Albert’s Day: 2009, 2010 
   Graduate Student Government Board Member: June 2009 - May 2010 
   Graduate Student Government Travel Grant Recipient: Fall 2009, Spring 2010 

Graduate Student Christian Life Community Coordinator: 2009 – 2010 
   American Cancer Society Relay for Life Participant: 2010 
 

Rockhurst University 
Father Aloysius J. Breen Outstanding English Student Award: 2007 

   Alliance Française Essay Contest National Finalist : 2007 
Gerard Manley Hopkins Poetry Contest Winner: 2006 

   Presenter at Student Achievement Festival: 2006, 2007  
   Honors Program: 2003-2007 
   Dean’s List: 8 semesters, 2003 - 2007 

Commencement Soloist: 2007 
National Anthem Soloist at Rockhurst Day: 2005, 2006 


